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DSS EDUCATIONPTY LTD CONG HOA XA HQI CHU NGHIA VIET NAM

CONG TY GIAO DUC DSS Péc lap - Tw do - Hanh phtc

So: 17.02/2025/TB-DSS-LH Tp. Ho Chi Minh, ngay 17 thang 02 nam 2025

THONG BAO
(VIV Gidi quyét yéu cau hoan lai s tién da thanh todn Giai doan 1 ciia Khdch hang)

Kinh gwi: Khach hang Lé Hoang

Loi dau tién, DSS EDUCATION PTY LTD (Tén Tiéng viét: Cong ty Gido duc DSS,
sau ddy goi tat la “DSS”) xin dwoc giri 10i chdo trdn trong va loi cam on chdn thanh nhat
t6i Quy khdch hang di dong hanh ciing chiing téi trong sudt thoi gian vira qua!

Trong thang 01/2025, C6 véan chuong trinh ctia Cong ty dd tu van chuong trinh dinh
cu tay nghé Uc cho anh L& Hoang theo dién Visa 482 - Skills in Demand Visa.

Cu thé, toi ngay 10/1/2025, anh Hoang da c6 budi tu vén truc tiép lan 02 véi Gidam
dbc kinh doanh Cong ty dé trao doi vé 16 trinh chi tiét Visa 482 va giai dap tit ca cac thic
mic cta anh Hoang vé cac van dé lién quan t6i diéu kién Visa 482, Chuong trinh ddo tao
tiéng Anh va nang cao tay nghé. Sau budi trao d6i nay, nhan vién DSS d giri email Chuong
trinh D& xuét (Offer) Chuong trinh Visa phu hop dén anh Hoang, va dong thoi phia anh
Hoang ciing d4 théng nhat véi ndi dung néu trén (Hinh anh minh hoa dinh kém).
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HOANG va gia dinh tém tit néi dung
sau khi trao déi vé 16 trinh visa lao
déng cho tay nghé THO Ng/ THO orP anh da nhan dc mail va dang doc
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Hinh anh chitng minh viéc anh Hoang lam viéc truec tiép véi nhdn vién va dong y véi
chwong trinh tw vdn.

Trong thdi gian anh Hoang can nhéc tir ngay 10/01/2025 dén ngay 13/01/2025, anh
Hoang da rét thién chi, mong mudn hop tic véi Cong ty. Pong thoi, anh Hoang ciing c6
nhimg 16i dong vién, cam kich dén Cong ty DSS vi di c6 nhimg tu van theo dung nguyén
vong va tai chinh cua gia dinh, thé hién qua cac ndi dung tin nhan cta anh véi nhan vién
trén DSS: “Anh da doc qua mail va rit vui va caim thiy may mén khi lya chon diing.
Anh muén hoi lai 1 ti vé chd phi dao tao phong van va bang RPL nhu hom qua @Lanna
Dss Group ¢6 chia sé cting vs anh thi a hiéu 1a cai bang RPL nay n6 can thiét khi nop don
xin visa ding ko, nhung néu nhu minh ko c6 thi ¢6 anh huéng gi dén xac xuat dau ko, %
dau visa c6 thap hon ko. That su thi anh rat mudén lam nhung ciing phai can ke tai chinh
nita nén anh mong mudn dc giai dap giup anh chd nay. Cam on team.” Ngoai ra, anh Hoang
cling c¢6 thém nhitng nhan xét khac vé nhan vién Cong ty: “Cam on hai ban Lanna vs M Ny
d3 tu van tan tinh va chuyén nghiép vé quy trinh xin Visa 482 Uc.”
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9 thanh vién

& Lee

Anh da doc qua mail va rat vui va cam
thday may man khi luva chon dung .anh
mudn hai lai 1 ti vé chd phi dao tao
phoéong van va bing RPL nhu hédm qua
@Lanna Dss Group cd chia sé cung
vs anh

thi a hiéu 1a cai bidng RPL nay nd can
thiét khi ndp don xin visa dung ko ,
nhung Nnéu Nnhu Minh ko cé thi cé anh
hudng gi dén xac xuat dau ko , % dau
visa cé thap hon ko

thuc su thi anh rat mudn lam nhung
cing phai can ke tai chinh ndra nén
anh mong mudn dc giai dap giup anh
chd nay

cam on team

Xin chao moi ngudi @Al , vui long cho
em gtri link ZOOM tham gia Budi trao
ddi chiéu nay

Tham gia Zoom Cudc hop
https://usO6web.zoom.us/j/
879366712627
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DSS GROUP Sau qua trinh tu van, trao d6i rd rang vé cac khoan chi phi can chuan bi va viéc bao
lanh gia dinh (nguoi phu thudc) qua Uc clng cac van dé lién quan khac thi dén ngay
16/01/2025, hai bén cuing truc tiép doc ki ndi dung hop ddng bao gdm cac diéu khoan rang
budc vé trach nhiém va nghia vu cta cac bén, trong d6 néu rat rd vé diéu khoan, chinh sach
hoan phi cho khéach hang trong cac truong hop nao va anh Hoang di dong ¥ va hiéu rd Hop
ddng dich vu Thi thyuc tay nghé (Visa 482) giita DSS va anh Hoang. (Cé Hop dong va Bin
ghi am day dii néi dung dinh kém theo Théng bdo nay).
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Ghi chii: Thoi han cu thé ma Bén B ¢6 trdch nhiém thanh todn dwoc can cit theo Théng bdo
cua Bén A gii qua Email dén Bén B. Trong do:

- Théng bdo ctua Bén A chi dwoc xem la hop 1é khi gii tit dia chi Email c6 tén mién
@dsseducationgroup.com hodc @dsseducation.com.

- Thoi diém Bén B nhdn dwoc thong bdo ciia Bén A la tho diém Théng bdo dwoc gii thanh M —
céng dén dja chi Email cua Bén B quy dinh tai Hop dong nay. momy

3. The Appendix is only valid when Party B, the Applicant, commits and takes responsibility for g
the Dependent's obligations as follows: The Dependent agrees to the content of this Contract Linda Luong > DSS GROUP |

and the attached appendix. The dependent will acknowledge and agree to all decisions of the
main applicant regarding the Contract, appendices and related documents (if any). Dependents
are obligated to be jointly responsible in all cases where the applicant violates the content of
the Contract.]

Page3of 5 1247 words [2  English (United States) 5] 5 - ] + 120% |

Hinh anh Khach hang va Nhdn vién Cong ty DSS truec tiép doc ki néi dung hop dong

Theo Quy trinh thong thuong, Khach hang s& dén truc tiép Van phong cong ty dé ky
hop dong. Tuy nhién, do thoi diém can Tét, anh Hoang nho hd trg nhan hop dong tai nha dé
ky trude rdi gui lai. Ngay 16/01/2025, anh Hoang chii dong giri dia chi nha dé Cong ty gui
Hop dong anh Hoang theo dia chi trén Zalo. Vi véy, ngay 19/01/2025, Nhan vién Cong ty da
cht dong cap nhat tinh hinh vé viéc Cong ty di gui 03 Bo hop dong cho anh ky trude, sau d6
cong ty s& hoan tat viéc ky két va giri lai ban hop dong da ky day du cho anh. Pén ngay
21/01/2025, anh Hoang c6 xac nhan vé viéc anh s& ghé buu cuc dé lay Hop dong vi gan tét
anh Hoang ban nhiéu viéc nén luc buu dién giao Hop dong vao ngay 20/01/2025 thi anh khong
¢6 & nha dé nhan Hop dong.
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To6m lai, Cong ty DSS d tuan thi viéc trao d6i, thdng nhat ndi dung Hop dong véi anh
Hoang va di cap nhat nhat tinh hinh, hd trg, tham hoi vé viée gui Hop déng cho anh Hoang

Boi vi ndi dung Hop dong d3 duogc thong nhat va Hop dong da dugc gai vé nha cho
anh Hoang nén dén ngay 22/01/2025, sau khi nhan duogc Phiéu Bao thanh toan Phi dich vu
tir nhan vién DSS, anh L& Hoang da thanh toan s tién giai doan 1.A ctia Hop dong dich vu
thi thuc Visa véi s tién 12 47,976,030 VND.
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DSS459- LE HOANG V...

<

Anh da thanh toan tién giai doan 1
vao tai khoan ngan hang cta bén
minh nhé @Lanna Dss Group @Ny
Dss Group Consultant Team

Lee
Anh d& thanh todn tién giai doan 1 vao tai

@Lee da e thdy réi acamonanh

@ Tinnna we O &

Sau khi phia Cong ty nhan khoan thanh toan nhu trén, Ké toan Cong ty da giri lai Phiéu
xac nhan chuyén khoan cho Khach hang vao ngay 22/01.
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PHIEU XAC NHAN CHUYEN KHOAN
Sd: PAXNCR-LI220128

D3 ohin do b tidn (vide bing cha): Bin mowi bay trigu chin trim bay muwt sde oxhin ba mooi ddng.

~ S8 uidn quy ddi

Ngoai ra, anh Hoang con 01 hop dong lién quan dén viéc nop ho so cap chimg chi
RPL, anh Hoang xin ra tét thanh toan vi chua du tién trong giai doan nay. Vi vay, Cong ty
da thong cam va dong ¥ v6i dé xuat anh dua ra.

Lee
A -1

@lee da e thiy roi a cam on anh .

con tién giai doan 1 bang RPL anh xin
ra tét anh chuyén ciung tién con lai
ludn vi gan tét qua rdi anh chua
chuan bi dG

-1 -
chi @Lanna Dss Group GB 1 RPL a
Hoang xin qua tét ngay 10 a chuyén

déong cung gd 1 B € nhé . Vi tét a
chuan bi chua kKip a .

Ok

Tao group zalo vSi cac team khac
gium chi

Tuy nhién, dén ngay 11/02/2025, anh Hoang c6 gtri Email yéu cau Cong ty DSS hoan
lai toan bo sb tién da thanh toan vi 1y do gia dinh mic du trude d6 cac bén di trao d6i 16
rang cac van dé va di ti thong nhat viéc ky két Hop dong.

Nhu da giai trinh ¢ phia trén, Cong ty da trao ddi chi tiét ndi dung Hop dong, chinh
sach hoan phi cho anh Hoang hiéu rd nhung anh Hoang khéng quan tim dén noi dung hai
bén da thdng nhét.

Xét thay, viéc anh 1ay 1y do hai bén chua ky két hop déng nén hop dong khong co hiéu
luc va vi 1y do gia dinh dé yéu cau Cong ty DSS hoan lai toan b s tién da dong la khong
hop 1y vi toan by qué trinh tur van, trao doi noi dung hop déng, thanh toan cac khoan chi phi
rat rd rang va anh d3 xac nhan dong ¥ ciing nhu thanh toan qua tai khoan cong ty trén tinh
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DSSGROUP  than ty nguyén. Pong thoi, theo xac nhén ciia anh 13 thoi diém d6 anh hoan toan binh
thuong.

Cho nén, sau khi trao d6i lan 01, cong ty da rat hd tro anh Hoang khi dé xuat phuong
an bao luu chi phi va khong ap dung diéu khoan chinh sach khong hoan phi.

Tuy nhién, anh Hoang khong dong y v4i phuong an nay va mudn Cong ty hoan lai
toan bo so tién bang nhimg phat ngén khéng chuan muc véi doi ngii nhan vién ciia Cong
ty. Khong chi dimg lai & d6, anh Hoang con dang tai cic ndi dung tin nhan khong tron ven
1én cac trang mang xa hoi bang chinh tai khoan ca nhan cta anh Hoang nham vu khong va
bia dat dé gay anh huong dén Cong ty nhu: “DSS cuém (1dy) tién ciia Khach hang”; “Bon
may cdn cit cdi gi doi bao luu giik tién ciia khdch hang; “Bon mady dang loi dung sw tin
nhiém cua khach hang dé chiém doat tai san.”
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Binh ludn
Hién thi VP DSS dé va dang hoat ddng
c6ng khai ngay mat tién LVS : 534¢ LVS
Q3, ban qua ltic nao cling dudc. Cty hoat
dong cong khai , dé tim kiém ne.

may dinh nuét tién cta tao ha
xin I6i ko d& &n dau con

may clf chd di , tao sé vao tan van

Ok anh, dé e cho update lai vé van dé
clia anh nhé

Chtr viéc nay bén phéap Iy hién dang
XU 1§ theo quy dinh thdi anh. Con xem
Xét ntn dé e xin thém cho anh

Trantrong, : P ket
- phong bon may dé xem bon may an
LANANH. & néi ra sao } Chtt anh dang nghi sai cho ng sé can
. thiép cho anh nhé
Ttén Thich Tralgi 30%

Xem céc cau tra Idi trudc...

Ttuan Thich Traldi

& Le Hoang

Lanna Dang a day roi con chd lifa dao
con to mdm

Vaxong Thich Tralgi

& vitpninnsi

tifng dé tién tau sén sang cho bon
may ludn

nhung bon may phai déi lai cai khac
cho tao

déo d& nudt clia tao dau con
may clf chd day

ké tir bay gits ngay nao tao cting lén
tét ca cac Group du hoc dinh cuf tic
tao déng bai kém anh tin nhén bon
may glfi cho tao , tao xem xem bon
may dinh nhu ndo, thich chai kiéu

Q dimg cé néi kiéu dao dtic gia vs tao

ﬁ éconcho

may tinh chay dc tao ko

tao sé tim dc may

|e=

?

Anh di 8 dau cha vay , anh hly ngang
hay dt coc a ko di nifa thi déu ai
refund cho anh dudc

Trong HPA Cling da review véi anh rdi

sai hay ko tao ko ¢n biét, bay gig
mdt 13 bon méy chuyén tién tré lai cho
tao, hai la tao s& lam bung bét moi
chuyén |én , nhd mang x& hdi nhd
ngudsi ¢6 anh huting doi lai tién cho
tao

"

Con flexible xin phusng 4n cho anh thi
dé e xincty

e hi Y -
ct\ay btfa tao chdi vs bon may dén X Q anna e houp v
Cung Ann di d dau cha vay , anh hiy ngang hay d3

R i rl S 4 tha Tin nh 000 () L
ta0 bo tién ra tao chay quang cdo doi chui ric nhu mét con ché thé 0 £
tién ludn, tao s& lam hét, coi nhu mat

cho bon may tifng dé tién , tao mat
thém nifa tao cho bon may nuot ko
tr6i dau

may c6 chay lén quén cona

Q
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‘ssia| AU VISA 407/482 - CHIA SE THAT au . X
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D& nghi DSS Group Hoan lai tién cho khach hang , hgp dong chua ky khéng hé lam
dugc 1 céi gi cho khach nhung bon né van muén cuém tién cta khach :

07

NSS459- LE HOANG V... . [@l}anne Dss Grow

chir ky cu... Xem thém may cuf chd di
v
T6i d& gui mail lai cho tét ca mol "),,
Nuds , vui 1dng check mail va tri, o 2. anh? Qua ails em off khé Z
cho t8i s6m nhat c6 thé , trdn tn ém. :,’les; e ol
camdn ., ' ; 9 = 3
; : Group - Gido duc va Di tri Quéc'
w 1-8n thay tin anh nhan gi chifiem qua 1y vin vidn gido dux
r&i vy ot thich « 22K ngudi theo dbi

) E ) oy . Bugc Nguyen Long va 3 nguci khac thicl
36 Phan Phdp ché nhan théng tin anh  -udt su dang review va xu ly theo ’
Thé! ohdp Iy chir cong ty ¢ lam gi ma anh  lic Service Solutions
«ic pham ntn ion - Immigration - English & Training
) (1684393) : https://s.net.vn/elaa
v v
roup 100% owned by DSS Education Pty Ltd
led entity under the Department of Home Af
thoi em di, ludt su review xI ly , nlia
Dé nghi Dss hoan tién cho tdi , nGi cho con nit nghe ah , tao hdi I nntravietnam.vn/xa-hoijcong-ty-dss-vie!
ban dang c6 diu hiéu i dung' su diing bon méy chua hé chuyér n-to-chuc-hop-bao-minh-bach-truyen-t|

nhiém chiém doat tai san ddy . :‘;’v:::‘h%' ;’;’; a?::azy Jﬁfﬁﬁiﬁ

' i b
phéap ché goi thi ko nghe may , he b Di thich © Nhin tin

tra I6i khach hang thi ko thém tra 7 : P
néu ngay hém nagy t6i véin khéng hdp dng chusa ky , ko c6 bat ky ¢
nhén dc tién thi t5i sé viét don tri girangbudc may cdnclfcaigimia  Gigithigu  Anh  Video  Xel

bay gif lén Cong An TpHé chimi

10ng tin gidi thidu

va nhi tét ca moi quan hé mang x — chi y

hdi dé 1én tiéng , T6i khang dinh | may dinh nubt tién cla ta

Dss mat nhiéu th ddy . 0SS Group - Gido dy vA DI

xin 18i ko d& &n ddu, troQuécts a {
."'1} <8 thang 14, 2048
nhin 13l Hop bdo HANH TRINH 7 NAM -
| BACH TRUYEN THONG ciia Céng ty VN
4 0u hoc Dinh cu DSS (DSS Viét Nam) thy
000 D 000 \Q. o o

Chi tiét tin nhdn de doa céng ty va con rat nhiéu hinh anh vé phat ngén khéng chudn
muec khac

Sau nhiéu 1an trao d6i v6i Ban Giam déc, mic du anh Hoang c6 nhiéu hanh dong vi
pham thoa thuén bao mat thong tin, 101 18, phat ngén khéng chuin muc dén nhan vién cong
ty ciing nhu gy anh huéng dén hinh anh cua céng ty nhung trén tinh than hd trg Quy khach
hang, Cong ty DSS dé xuat phuong 4n hd trg nhu sau: Cong ty s& hoan lai 50% sb tién anh

8



\\\\\0@ DYNAMIC SERVICE SOLUTIONS

DSSGROUP  Hoang d4 thanh toan 1a 23.988.015 VND. S6 tién con lai sé duoc bao luu va khau trir vao

chi phi Hop dong khi anh Hoéng tiép tuc trién khai Hop dong.

Tuy nhién, dé thuc hién dugc phuong an nay, Cong ty dé nghi anh thuc hién cac noi
dung sau:

1. Viét thu xin 18i chinh thirc dén Cong ty.

2. G& bo ngay 1ap tirc tat ca cac bai dang lién quan dén Cong ty trén mang x4 hoi.

Truong hop, anh Hoang phdi hop véi Cong ty thuc hién cac hanh dong trén, Cong ty
s& hd trg hoan phi trong vong 30 ngay ké tir ngay hai bén cing ky vao Bién ban thoa thuan
cham dit.

DSS nhin manh: Nhiing hanh dong vu khong, dang tai noi dung tin nhan trao doi giira
DSS va Khach hang da vi pham vao diéu khoan bao mat thong tin ma hai bén da trao doi tir
trede va gy anh huong nghiém trong dén uy tin, tai san cua Cong ty ciing nhu tao ra sy
hoang mang khong dang c6 cho cac khach hang khac.

Néu Khach hang tiép tuc c6 bt ky hanh vi nao gay anh huong dén Cong ty, du truc tiép
hay gian tiép, chung t6i s& tong hop vi bang xéc thuc va dé nghi co quan ¢6 tham quyén can
thiép dé bao vé quyén loi hop phap ciia Cong ty mot cach triét dé.

Mot 14an nira, Cong ty DSS khang dinh thuc hién moi hoat dong trén tinh than thién chi
hop tac va cung c6 loi trén khuon kho tuan tha dung theo quy dinh cta phap luat hién hanh.

R4t mong sy phan hoi trén tinh than thién chi, ton trong, nhanh chéng di dén théng nhét
gifra hai bén.

Tran trong cam on!



